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Innovative 
Solutions
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Hello!
We are Tech Apps. We 
Create innovative solutions 
to solve everyday problems 
and bring positive change
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THE IDEA1
Assistance & Medical Emergency Services (AMES)
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“Medical & Emergency 
Assistance is a huge cost 
to public health care. Help 
is often prioritized at the 
expense of other cases, 
which may be as critical
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The problems… 
One of many…

Around 350* people suffer 
from Cardiac Arrest yearly
with a survival rate of 5%.

This can be improved by 
medical assistance within first 
few critical minutes. 

Many other situations may 
require immediate assistance
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*Official Health Statistics Report 2020 for Mauritius and Rodrigues
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Health Statistics 
Report 2020
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Imagine
Any person living in Mauritius can 
obtain timely medical & emergency 
assistance services from qualified 
health professionals on a click of a 
button on their smart phone. 

Health Care professionals can provide 
their services and help the community 
when they are not working
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8,000+
Qualified & Registered health care professionals in Mauritius (2022 - tbc)

1:100
Ratio of health care professionals to smart phone users

800,000+
Smart phone users (2022 - tbc)
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Qualified & 
Registered health 
care professionals

╸ Community First Responders (CFRs)
╸ Curated list managed by govt body
╸ Registered Nurses, Doctors, First Aiders
╸ Localized across the island
╸ Public and Private practitioners
╸ Exact location known when available
╸ Remunerated through a scheme (tbc?)
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3 Levels of 
Emergency

Yellow
Low severity case with 
low priority that may 
require medical 
assistance in 1-2 hours

Amber
Medium severity case 
with high priority that 
require medical 
assistance within 1 hour

Red
High severity case 
requiring immediate 
assistance, within 15 
mins or less
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Open Mobile App & on a 
single click of a button user 
can request help. 

If not red alert, user needs to 
input additional information.

Their next of kin will also be 
notified of the case.

11

Request Assistance
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Localisation

The system determines the 
most accurate location of 
the user and finds the 
nearest Community First 
Responders to the user. 
CFRs are notified of the case

Emergency 
response 
mechanism

Assistance

A CFR accepts the request 
and receive full details of the 
user. CFR attends the case 
and may also request SAMU, 
Police or Fire Services at the 
same time
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Every user register on the 
App from their smart phone 
with their personal details 
including location

Place your screenshot here
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AMES Mobile App



Confidential. Property of TechApps Ltd. Distribution not allowed.Confidential. Property of TechApps Ltd. Distribution not allowed. 14

Place your screenshot here
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Place your screenshot here
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AMES Mobile App

WhatsApp Video 2024-01-08 at 20.54.31_cea3e38b.mp4

http://drive.google.com/file/d/1huVFrRFVXwNjpdRYLysRGLjJinzrg5aT/view
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Thanks!
You can find us at:

╸ www.techapps.cloud
╸ contact@techapps.cloud
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http://www.techapps.cloud/
mailto:contact@techapps.cloud
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