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Technical Abstract 

The healthcare system in Mauritius presently lacks a proper information system in order 
to improve services provided in public hospitals. Electronic health records systems are 
expensive and fairly complex for the application in the local context due to the present 
system’s intricacies. The expected outcome of this project is to develop a Healthcare 
Information System (HIS) for Mauritius and for the region, to improve health services in 
public and private hospitals, as well as from private practitioners. The aim is to provide a 
common robust and scalable platform to stakeholders of the medical sector, which will 
enable global visibility on issues and trends, and contribute to an early health warning 
system through timely access and secured sharing of medical information. The HIS will 
consist of a Patient Medical Record and Scheduling System, a Patient Portal, and Health 
Analytics capabilities. 
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